Program Manager, Mental Health
Location: Anchorage
Status: Full Time, Exempt
Wage: DOE



Position Summary:
The Program Manager is responsible for the overall supervision, direction, and coordination of the mental health program; staff development and the delivery of the mental health therapeutic activities. 

Principal Program Duties and Responsibilities Include But Are Not Limited To:
· Delivery of program supervision as the principal method for monitoring and ensuring the quality of program services.
· Delivery of the program supervisor as a primary link between management and direct program services.
· Delivery and oversight of delivery of a variety of theoretical models of program structure, including but not limited to psychotherapy-based, developmental, multicultural, integrative, expressionistic recovery and blended models.
· Delivery of varied modalities of program supervision and direct service delivery including individual, group, direct observation, and consultation.
· Researching current research literature related to recommended practices in mental health treatment.
· Establish with staff members a productive, healthy relationship focused on improving program services and job performance.
· Seek clinical guidance from the supervisor to strengthen all clinical aspects of program.
· Demonstrates and ability to use a leadership style that creates and maintains an environment based on mutual respect, trust, and teamwork.
· Act as a role model by taking full responsibility for one’s decisions, supervisory practices direct service delivery and personal wellness.
· Seek job performance feedback from staff, peers and supervisor to improve supervisory and direct service delivery practices.
· Create, regularly assess, and revise a personal training plan to provide direction for one’s continuing professional development.
· Demonstrate an understanding the history of mental health disorders treatment and co-occurring disorders.
· Demonstrate an understanding of the agency vision, mission, and service goals and objectives for staff and communicating those to staff.
· Understand, monitor, and ensure compliance with State and Federal regulations (Medicaid) and accrediting body (e.g., Commission on Accreditation of Rehabilitation Facilities) standards for the delivery of mental health.  
· Recognize the safety and security issues facing the organization and participate in enforcing organizational policies that ensure the safety and security of clients, personnel, and facilities.
· Provide honest feedback-positive, constructive, and corrective – as a part of formal and informal personnel assessments and reviews.
· Plan and organize for orderly workflow, controlling details without being overbearing.
· Recognizes the organizational and managerial skills and tasks required to enhance the clinical supervision and mental health service delivery.
· Demonstrates an understanding and consistent application agency policies, procedures, organizational structure, and communication protocols.
· Demonstrate an understanding the legal demands and liabilities inherent in supervisory and program services, including the vicarious liabilities incurred in supervising interns and students.  
· Demonstrate an understanding of involuntary mental health commitment.
· Demonstrate familiarity with and abide by current principles, laws, ethical guidelines, and agency policies regarding personnel management.
· Demonstrate an understanding of cultural proficiency.
· Understanding and working within the program’s budgetary constraints.

Responsibilities:
Working with minimal day- to- day supervision and may solicit professional assistance in area of responsibility from outside sources as necessary.

Ensure that services are delivered in the area of responsibility according to the best professional and ethical standards.
· Supervising staff assigned to the program
· Marketing and building of mental health program
· Ensuring that all clinical documentation is adherent to Medicaid regulation
· Conduct mental health and functional assessments
· Develop individualized treatment plans based on assessed criteria
· Provide individual sessions
· Provide skill based groups
· Provide psychotherapy (Drama, ART, DBT and EMDR) groups
· Develop discharge summaries
· Complete all AKAIMS data entry
· Provide case management on an as needed basis when the client has no other case manager
· Performing other duties as assigned.

Essential Skills-Any Equivalent Combination of knowledge, Skills, Abilities, Education & Experience:
· Masters level degree in Psychology, Social Work or closely related area
· Three years supervisory experience.
· Thorough knowledge of treatment issues with particular emphasis on mental health, co-occuring disorder.
· Experience with IBM compatible computers and Windows, Microsoft Office
· Experience working with individuals and families from diverse backgrounds and cultures.
· Experience with chart audits and amendments.
· Experience working with Medicaid regulations.
· Experience in maintaining CARF compliance.
· Experience with Medicaid billing
· Crisis intervention training preferred.
· Grant development and writing experience preferred.
· Organizational skills and ability to meet time deadlines.
· Excellent verbal and written communication skills.


*YOU MUST SUBMIT APPLICATION TO BE CONSIDERED FOR POSITION. 

Applications can be found @ www.akeela.org
To apply: send application to jobs@akeela.org 


